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Constitution of Grievance Redressal Committee for Internal Examination 
and Other Grievances 

Introduction 

To maintain a fair and transparent academic environment, Smt. N.P. Savitramma 
Government College for Women, Chittoor, has constituted a Grievance 
Redressal Committee for the academic year 2023–2024. This committee is 
responsible for addressing and resolving grievances related to internal 
examination assessments, as well as curricular, co-curricular, and other academic 
concerns. By adhering to institutional guidelines, the committee aims to ensure 
that all processes are conducted fairly, efficiently, and in a time-bound manner, 
thus fostering trust and confidence among students and faculty. 

1. Objectives of the Grievance Redressal Committee 
 
The primary objectives of the committee are: 

• To provide a structured mechanism for addressing grievances. 
• To ensure that internal examinations and other academic activities are 

conducted in a fair and unbiased manner. 
• To promote transparency and accountability in the evaluation of academic 

and co-curricular activities. 

2. Composition of the Committee 
The Grievance Redressal Committee comprises the following members: 

• Committee Coordinator: 
o Dr. G. Dharmamoorthy 

• Members: 
o Dr. P. Sivaragini (Department of Microbiology) 
o C. Kornala Devi (Department of Zoology) 
o N. Kasthuramma (Department of Commerce) 
o G. Suresh (Department of Physical Education) 
o C. Kumari (Department of Library Science) 
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This diverse composition ensures representation from various departments, 
fostering a holistic approach to grievance resolution. 

3. Observations on Grievance Redressal 
For the academic year 2023–2024, the institution has not received any 
grievances related to internal examinations. This reflects the effectiveness of the 
measures taken to ensure fairness in the academic processes, including: 

• Pre-Examination Transparency: Clear communication of internal 
examination mechanisms and schedules to students well in advance. 

• Fair Conduct of Examinations: Strict adherence to institutional 
guidelines during the examination process. 

• Unbiased Evaluation: Faculty members evaluate answer scripts 
impartially, maintaining high standards of fairness. 

• Transparent Co-Curricular Assessment: Co-curricular activities are 
assessed with the same level of transparency, ensuring efficiency and 
equity. 

4. Time-Bound Resolution Mechanism 
The committee is committed to resolving any grievances in a timely manner. Its 
proactive approach reflects the institution’s dedication to addressing concerns 
before they escalate. 

Conclusion 

The Grievance Redressal Committee at Smt. N.P. Savitramma Government 
College for Women has been instrumental in creating an atmosphere of trust and 
transparency. The absence of grievances for the academic year 2023–2024 
demonstrates the effectiveness of the institution’s mechanisms in addressing 
potential issues proactively. This achievement highlights the college’s 
commitment to fairness in academic and co-curricular assessments, contributing 
to a positive and inclusive learning environment. 

 

 
 
 



Circular 
Date: 28th Aug, 2023. 

Subject: Constitution of Grievance Redressal Committee 

Dear Faculty and Students, 

This is to inform you that a Grievance Redressal Committee has been constituted to 
address the concerns and grievances of students for the academic year 2023-2024. The 
committee has been formed by the guidelines of the institution to ensure a fair and 
transparent process for resolving issues that may arise during the academic session. 

Composition of the Committee: 

I. Committee Coordinator: 

- Dr. G. Dharmamoorthy 

2. Members: 

- Dr. P. Sivaragini (Department of Microbiology) 

- C. Korn ala Devi (Department of Zoology) 

- N. Kasthuramma (Department of Commerce) 

- G. Suresh (Department of Physical Education) 

- C.Kumari ( Depai1ment of Library science) 

The Grievance Redressal Committee will begin its functions effective immediately and 
will remain active throughout the academic year. Students are encouraged to approach the 
committee with any grievances or issues they may encounter. The committee will strive to 
ensure that all grievances are heard, reviewed, and resolved promptly and impartially. 

For any queries related to grievances or the functioning of the Grievance Redressal 
Committee, please contact the committee coordinator, Dr. G. Dharmamoorthy. 

1. Committee Coordinator: Q __ . 
- Dr. G. Dharmamoorthy /4 ~ 

2. Members: 

a '<1 rJ 
Principal 

Principal 
Smt- N.P.S.Govt. College for Women 
· ~HITTOOR-517002 .(A .P.). 

- Dr. P. Sivaragini (Department of Microbiology) 

- C. Kamala Devi (Department of Zoology) 

- N. Kasthuramma (Department of Commerce) 

- G. Suresh (Department of Physical Education) 

- C.Kumari ( Department of Library science) 
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